
 

 

*Greater Cleveland RTA Career Opportunity- Management Development Program Intern* 

About GCRTA: The Greater Cleveland Regional Transit Authority (RTA) is a well-recognized and high performing 

public agency (North America’s Best Public Transportation System in 2007) providing public transportation to the 

Greater Cleveland Area. We are proud to be one of northeast Ohio’s major employers with over 2,300 employees.  

Our service encompasses 460 square miles. In 2013, we served approximately 49.2 million customers, with our fleet 

of 400 buses and 108 rail cars. GCRTA is a dynamic, diverse and data-driven work environment, committed to 

sustainable business practices. GCRTA’s mission is to provide safe, reliable, clean and courteous public 

transportation to every customer, every day.   

About the Program: The 10 week MDP Summer Internship places interns in various GCRTA Departments 

(Information Systems, Operations, Management and Budget, HR, Internal Audit and others) to complete meaningful 

projects that will add value to GCRTA and provide interns with purposeful and challenging real-world experiences. 

Opportunity for a full time Management Development Program position may be available upon successful 

completion of the internship.  

Opportunities for Success: 

 Interact with current managers and leaders to complete meaningful and interesting projects; 

 Present status updates of your project on a bi-weekly basis to GCRTA’s Executive Management Team; 

 Participate in networking, mentoring, and team building relationships; and 

 Facilitate cultural transformations throughout the organization. 

As our future MDP Intern, you are: 

 Educated. You must be entering your senior year of undergraduate studies attending graduate school, or a 

graduate from a bachelors or graduate level program in Information Systems/Technology, Public 

Administration, Urban Planning, Business, or related area from an accredited institution, with a cumulative 

GPA of 3.25 or higher. Individuals with an Information Technology/Systems background are strongly 

encouraged to apply. Bilingual abilities are a plus. 

 Committed. You have a desire to fulfill a paid ($17/hour), 10-12 week commitment to the Management 

Development Program Internship and learn more about how a career in transit may be right for you. 

Living in Cleveland: Cleveland is the home of the Rock and Roll Hall of Fame, various universities and world-class 

hospitals. Cleveland is also home to food and cultural hubs such as East 4th street with renowned restaurants 

(Michael Symon’s Lola) and entertainment (House of Blues and Pickwick & Frolic). All of these attractions can be 

accessed using GCRTA’s service, which is free for RTA employees. 

 

The choice is yours: Are you ready to ride? Make the decision to join the largest public transit system, 

in Northeast Ohio! 

How to Apply:  To apply for a position with the Greater Cleveland Regional Transit Authority, please visit our website 

at www.riderta.com/careers and click on the View current career opportunities at the Greater Cleveland RTA link to 

access our online recruitment system. Please note that our online recruitment system in not compatible with 

most smart phones or tablets. 

 
Next Steps: For this non-bargaining, non-exempt level position, the selection process will include one or more 

components to demonstrate applicant’s knowledge, skills and abilities in job related areas. Exercises may include 

but are not limited to practical demonstrations, written communications, oral interviews and/or competency.  

GCRTA is an Equal Opportunity and ADA Employer/ A Drug Free Workplace 

http://www.riderta.com/careers
https://websrvor15.gcrta.org:8000/OA_HTML/IrcVisitor.jsp

